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Factors Affecting the Decision to Choose a Shabu Buffet Restaurant

in Phuket Province
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ABSTRACT

This research aims to: 1) Investigate the demographic factors that influence the
decision to choose Shabu buffet restaurants in Phuket, 2) Examine the opinion level of the
marketing mix and decision to choose Shabu buffet restaurants in Phuket, and 3) Find out
the factors of the marketing mix that influence the decision to choose Shabu buffet
restaurants in Phuket. The sample was selected from 400 cases drawn from the population
in Phuket, using a simple random sampling method. Descriptive statistics were used for
data analysis, including percentage (%), mean (X ), and standard deviation (S.D.).
Hypothesis testing was conducted using the t-test for the data classified into two groups,
One-Way ANOVA for the data classified into more than two groups, and multiple
regression analysis.

The study found that most respondents were predominantly males, aged between
31-40 years, working as civil servants and state enterprise employees, with differences in
average monthly income, which influenced their decision to choose Shabu buffet
restaurants in Phuket, with statistical significance at a level of .05. Marketing mix factors
found that the product, price, location, promotion, process, and physical characteristics
affect the decision to choose Shabu buffet restaurants in Phuket with statistical

significance at a level of .05.

Keywords: Marketing mix, Decision, Shabu
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