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Factors Affecting Operational Efficiency Using Computerized Accounting
Systems among Employees of Local Administrative Organizations
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ABSTRACT

This research aimed to (1) examine the personal characteristics of employees in local
administrative organizations in Chiang Rai Province, (2) assess their perceptions regarding
technology acceptance factors and work performance using a computerized accounting system,
and (3) analyze the influence of technology acceptance on work performance. The sample
comprised 258 financial and budgeting officers from 144 |local administrative organizations. Data
were collected using a structured questionnaire and analyzed through descriptive statistics -
frequency, percentage, mean, and standard deviation - as well as t-test, One-Way ANOVA, and
multiple linear regression analysis.

The findings revealed that most respondents were female, aged 31-40, held a bachelor’s
degree, worked in Subdistrict Administrative Organizations, and had four to six years of
experience with the computerized accounting system. Technology acceptance was rated at a
very high level, with attitude toward use showing the highest mean score. Work performance using
the computerized accounting system was also at a very high level, particularly in the revenue
module. Personal characteristics, including the type of local administrative organization and job
position, significantly influenced work performance at the 0.05 level. Furthermore, perceived
usefulness, perceived ease of use, and attitude had statistically significant effects on work

performance at the 0.05 level.

Keywords: Technology Acceptance Factors, Performance Efficiency of Computerized Accounting

Systems, Employees of Local Administrative Organizations in Chiang Rai Province
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