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Study on Factors Contributing to Job Burnout of Staff in Local Administrative

Organizations, Na Klang District, Nong Bua Lamphu Province.
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Abstract

The objectives of this study were 1) to study the personal on factors contributing
to job burnout of staff in local administrative organizations, Na Klang District, Nong Bua
Lamphu Province, and 2) to study the work environment factors contributing to job
burnout of staff in local administrative organizations, Na Klang District, Nong Bua
Lamphu Province. The sample group used in this research was personnel in local
administrative organizations, Na Klang District, Nong Bua Lamphu Province. The sample
in this study consisted of 243 staff from local administrative organizations, Na Klang
District, Nong Bua Lamphu Province, selected through stratified sampling and simple
random sampling. The research instrument was a questionnaire. The statistical methods
used for data analysis included frequency, percentage, mean, standard deviation, F-test,
and multiple regression analysis.

The results of the study indicated that: 1) the overall perception of staff in local
administrative organizations, Na Klang District, Nong Bua Lamphu Province regarding
their work environment was high. When analyzed by specific aspects, all aspects were
rated at a high level, with hygiene being the highest, followed by motivation; 2) the
overall level of staff perceptions regarding job burnout was high. When analyzed by
specific aspects, reduced personal accomplishment was high, whereas depersonalization
and emotional exhaustion were moderate; 3) personal factors, including age, educational
level, job position, income, and length of service, had a statistically significant effect on
job burnout among staff at the 0.05 level; and 4) the work environment factor of

motivation had a statistically significant negative effect on job burnout at the 0.05 level.
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