anafiswalazsstnrnisajuazyaaInIneMsanBIRan1TlEYINS
waanajamTHm9u,a:Lm%ﬁaﬁ’ﬂﬁ'lﬁfm'mmmﬁuﬁmiﬁnmﬂimuﬁnm
NHaIIANIA 2
SATISFACTION OF TEACHERS AND EDUCATIONAL PERSONNEL
TOWARD THE SERVICES OF THE POLICY AND PLANNING GROUP
UNDER THE OFFICE OF NONG BUA LAMPHU PRIMARY EDUCATION
SERVICE AREAS 2

TAWNN bNHAN
unAnga
Ao A A o & A A = =< @

mydpTesliiandszasaiie 1) LWaﬂﬂmmmwawa’l,waomswmiﬂguaz

lgﬂa’mi‘ﬂ’]dﬂ’]iﬁﬂ‘iﬂ’]ﬁﬂ’]l”ﬁﬂ?ﬂ’]iﬂlE]GﬂéjﬂJuIﬂ‘lJ’]ULL&&LLN% FINAFTIBNINWLYANWN
=< =< o o, A a A =<
MIANEUTZANANBINUDIBIA] LU 2 AT 2) NatdSuuisuaInunsnalaaasg
ﬁTﬁwmiﬂgLLa:'1_4ﬂmm‘mamsﬁnmdamﬂﬁu’%ﬂﬁmaamiuuimmml,aumu DRIMISICREY,
LW 818 ’g@ﬁﬂ'}iﬁﬂm AR LLazﬂizaumimﬁlumniﬁumsu’%mﬂuﬂq’wuismﬂLLa:
@ o o > Ajl/ ai =y =S o o ni
WK SINAEUNIWIANUNNANszaNANI I MUEILIANN LU 2 UszmnIniglnns
598 laun ﬁﬁiﬁ“ﬁﬂ’]iﬂgLLﬂzqﬂfﬂ’mi‘ﬂ’]\‘]ﬂ’]iﬁmﬂﬂ FT1UIB 1,365 A ﬂt:jm”aaama‘hmu
320 an ldanmIduwItgaIveInils 1w (Taro Yamane, 1973) tiudayalasly
LULURAUDINNIAIIRINUTENIUAT 5 52U ?mmzﬁ*ﬁagaﬁaUaﬁﬁlﬁfmwmmm laun
A1a11ud Tauar dals saudonvwinaiziu uazadddieuunu laun nmasay
ANNLANGNY (T-test, One-way ANOVA)
= ' 1 Qs 1 1 1 &) a = =

NANIIANBINL N ﬂqumamdmulmymmwmw fiang 30-40 T UM AnN®A
saudige3 dumbithnanieg ddszsunmsatlunadiivuimamelunduuloone
WRSWHNY $1%IU  3-4 A5 mw‘ﬁawalwaﬁnwmmgua:gﬂmmmamiﬁﬂm
sl,umwsma%ﬂmm”u “UIN” HANINARBURUNAZIH WU G11TNNIAZUAZYARINT

2 AA \ [ A | ] '
NIMIANIINAD INALAZDY UANAIINY Lisinadaanuninalalagsi e un19ase
NWIH GILAIILAZIZAUNITAN LT AN FINATAIZAUAMNNIND LA LA NI N D 2N
vpdan

ardan: anuiisnala, TIMINIAgLATYANINIINIANE



ABSTRACT

The objectives of this research were: 1) to study the satisfaction levels of government
teachers and educational personnel toward the services provided by the Policy and Planning Group
under the Nong Bua Lam Phu Primary Educational Service Area Office 2; and 2) to compare these
satisfaction levels based on gender, age, educational attainment, position, and service experience.
The research population consisted of 1,365 government teachers and educational personnel.
A sample size of 320 was determined using the Taro Yamane (1973) formula. Data were collected
via a 5-point Likert scale questionnaire and analyzed using descriptive statistics, including frequency,
percentage, mean, and standard deviation, as well as inferential statistics, specifically t-tests and
One-way ANOVA.

The results revealed that the majority of the sample were male, aged 3040 years, held a
bachelor's degree, and occupied teacher positions, with a service frequency of 3—4 times. Overall,
the satisfaction of government teachers and educational personnel was at a "high" level. Hypothesis
testing indicated that differences in gender and age did not significantly affect overall satisfaction.
Conversely, position and educational level were factors that resulted in statistically significant

differences in satisfaction levels.

Keywords: Satisfaction, Government Teachers and Educational Personnel
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