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The Relationship Between Civil Servants’ Compensation and Their Current Living Conditions
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ABSTRACT

This study aimed to examine compensation and living factors of civil servants working at
the Nong Bua Lamphu Provincial Government Center and to analyze the relationship between
compensation and living factors among these civil servants. The population of the study consisted
of civil servants from all government agencies operating within the Nong Bua Lamphu Provincial
Government Center. A sample size of 385 respondents was determined, and data were collected
using a questionnaire through accidental sampling. The statistical methods employed included
frequency, percentage, mean, standard deviation, one-way analysis of variance (ANOVA), and
multiple regression analysis, with the level of statistical significance set at .05. The results revealed
that the majority of respondents were female, aged 30 years or below, held a bachelor’s degree,
and earned a monthly income from regular employment ranging between 20,001 and 30,000 baht.
Their average monthly expenses and debts accounted for more than one-half but not more than
three-fourths of their income, while their average monthly savings and investments did not exceed
one-fourth of their income. The levels of physiological needs, safety needs, social needs, esteem
needs, and self-actualization needs related to compensation and living factors were found to be at
the highest level. Moreover, compensation was significantly related to living factors in terms of
subsistence needs, relational needs, and growth needs, respectively.Overall, civil servants at the
Nong Bua Lamphu Provincial Government Center expressed opinions toward compensation at the
highest level, with a mean score of 4.36. This finding indicates that the compensation received by
civil servants adequately meets their overall living needs, particularly in terms of income sufficiency,

economic security, and the ability to maintain daily living.When compensation was examined



according to Maslow’s hierarchy of needs, it was found that compensation related to physiological
needs had the highest mean score. This suggests that income and remuneration from public
service were sufficient to cover basic expenses such as food, transportation, and other essential
costs, which constitute the fundamental basis of living. Compensation related to safety needs and
esteem needs was also rated at a high level, reflecting job security and social status associated
with being a civil servant.The analysis of differences in living factors classified by demographic
characteristics revealed that differences in gender, age, and educational level did not result in
statistically significant differences in living factors. This indicates that civil servants perceived their
living conditions in a similar manner regardless of these personal characteristics.However, monthly
income was found to have a statistically significant effect on living factors, both overall and in
specific dimensions, at the .05 level, particularly in the dimension of growth needs. This finding
reflects that income is a key structural factor influencing life planning, self-development, and the
long-term enhancement of quality of life among civil servants.Based on the findings, it is
recommended that government agencies place greater emphasis on clearly communicating
information regarding compensation and welfare benefits, so that civil servants can fully understand
their entittements and effectively plan their living arrangements.

Keywords: Demographics, Compensation, Living Factors, Civil Servants
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