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Factors Influencing the Acceptance of the Online Tax Filing and Payment System

(e-Filing) for Personal Income Tax in Wang Saphung District, Loei Province
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ABSTRACT
This study aims to examine the factors influencing the acceptance of the online tax filing and
payment system (e-Filing) for personal income tax among users in Wang Saphung District, Loei
Province. The research employs a quantitative approach, grounded in the Technology Acceptance
Model (TAM) proposed by Davis (1989) and the Theory of Planned Behavior (TPB) developed by
Ajzen (1991). The population comprises 110,389 personal income taxpayers who use the e-Filing

system in Wang Saphung District, Loei Province. A sample of 400 respondents was determined using



Yamane’s formula at a 95% confidence level. The research instrument was a questionnaire that was
validated for content validity (IOC = 1.00) and demonstrated a reliability coefficient of 0.707. Data
were analyzed using descriptive statistics, one-way analysis of variance (ANOVA), and multiple
regression analysis.

The results revealed that most respondents were female, aged between 30-39 years, held a
bachelor's degree, and were self-employed. The factors of perceived usefulness and perceived ease
of use were rated at a high level, while behavioral intention to use and attitude toward technology
usage were at the highest level, indicating users’ confidence and satisfaction in using the e -Filing
system. The hypothesis testing showed that gender and occupation had a statistically significant effect
on the acceptance of the e-Filing system at the 0.05 level, whereas age, income, and education level
did not have a significant effect. Moreover, attitude toward technology usage was found to be the only

factor that had a positive and significant influence on the acceptance of the e-Filing system.

Keywords: Technology Acceptance, Online Tax Filing and Payment System, e-Filing, Perceived

Usefulness, Perceived Ease of Use, Attitude Toward Technology Usage, Personal Income Tax
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