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ABSTRACT

The research titled Administrative Factors Affecting Public Service: A Case Study of Kong
Phan Phan Don Subdistrict Municipality, Kumphawapi District, Udon Thani Province aims to study
the administrative factors that affect public service and to examine public service in the case study of
Kong Phan Phan Don Subdistrict Municipality, Kumphawapi District, Udon Thani Province, covering
18 villages. Data were collected using questionnaires from a sample of 400 people who used the
services at Kong Phan Phan Don Subdistrict Municipality. The data were collected using a 5 -point

Likert scale questionnaire. Data analysis included descriptive statistics such as frequency, percentage,



mean, and standard deviation, and inferential statistics such as difference tests (t-test, One-way
ANOVA) and multiple regression analysis. The research hypotheses were: different management
practices result in different levels of service in the case study of Kong Phan Phan Don Subdistrict
Municipality, Kumphawapi District, Udon Thani Province; and different demographic factors affect

the provision of public service in the same case study.
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