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ABSTRACT

The purpose of this study entitled Service Quality Affecting Satisfaction in Land
and Building Tax Collection of Ban Phue Sabdistrict Administrative Organization, Ban
Phu District, Udon Thani Provirce was to (1) examine the level of service quality
influencing the satisfaction of service users in land and building tax collection; and (2)
examine the level of satisfaction of service users toward land and building tax collection
services. The population of the study consisted of 340 land and building taxpayers. The
variables investigated included personal factors, service quality and satisfaction. Data
were analyzed using descriptive statistics, namely frequency, percentage, mean, and
standard deviation. Inferential statistical techniques included the t-test, F-test (One-way
ANOVA), Least Significant Difference (LSD) for pairwise comparisons, and multiple
regression analysis.

The results indicated that the maijority of respondents were female aged 51
years and above with an educational attainment at the secondary school or vocational
certificate level engaged in agricultural occupations and earning a monthly income
between 10,001-20,000 baht. Differences in gender education level occupation and
monthly income did not result in statistically significant differences in satisfaction
However age differences were found to significantly affect satisfaction levels. Regarding
service quality dimensions tangibility responsiveness, and assurance were found to
have no significant effect on satisfaction In contrast reliability and empathy were found
to have a statistically significant influence on public satisfaction with land and building
tax collection services provided by the Ban Phue Subdistrict Administrative
Organization, Ban Phue District, Udon Thani Province

Keywords : Service Quality, Satisfaction, Land and Building
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