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The Impact of Standard Certification on Consumer Confidence in Purchasing

OTOP Products: A Case Study of Mae Tim’s Kalamare in Phatthalung Province
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Abstract

This research aimed (1) to examine how different demographic factors affect consumer
confidence in purchasing Kalamare Mae Tim products in Phatthalung Province, and (2) to
investigate the impact of standard certification on consumer confidence in purchasing these
products. The sample group consisted of 400 consumers who purchased the products, recruited
using convenience sampling. Data were collected via questionnaires and analyzed using
descriptive statistics (mean, percentage, standard deviation) and inferential statistics. Hypothesis
testing utilized the F-test for variance differences at a significance level of 0.05 and Multiple
Regression Analysis to test the relationship between the independent variables (X) and the
dependent variable (Y).

The findings revealed that the majority of respondents were female, aged 20-29 years,
employed as civil servants/state enterprise employees, and had an average monthly income of
20,001-30,000 THB. Overall opinion regarding product standard certification was at the highest
level (mean = 4.60), and the overall level of consumer confidence in the product was also at the
highest level (mean = 4.57). The hypothesis testing revealed the following: 1) Differences in
personal factors (gender, age, occupation, and average monthly income) significantly affected
consumer confidence in purchasing the products in Phatthalung Province at the 0.05 statistical
significance level. 2) Product standard certification also significantly influenced consumer

confidence in purchasing the products at the 0.05 statistical significance level.

Keywords : demographic factors, standard certification, consumer confidence, Kalamare Mae

Tim products in Phatthalung Province
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