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Factors Affecting Customer Satisfaction with Local Restaurants in
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business at Krua Thong Na Tham Restaurant (Sole Proprietorship)
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ABSTRACT

This research aimed to study the factors affecting customer satisfaction at Krua
Thong Na Tham restaurant in Trang Province. A sample of 400 customers was used to
collect data through questionnaires. Data was analyzed using descriptive statistics
(frequency, percentage, mean, and standard deviation) and inferential statistics,
including one-way ANOVA and multiple regression analysis. The results showed that
some personal factors, such as gender and age, significantly affected the level of
satisfaction in certain aspects. Furthermore, regression analysis revealed that overall

service quality significantly predicted customer satisfaction at the 0.05 level.

The research findings indicate that improving service quality in all dimensions,
especially physical characteristics and customer care, is crucial in building customer

satisfaction at local restaurants.

Keywords: quality factors, satisfaction, service users, Krua Thong Na Tham Restaurant,

Trang Province
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