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ABSTRACT

This research aimed to examine the influence of corporate image factors on
purchase intention toward second-hand motorcycle products and services among
working-age consumers in Mueang Trang District, Trang Province. It also investigated
differences in purchase intention based on personal factors. This study employed a
quantitative research approach. Data were collected from 400 respondents using a
questionnaire. Descriptive statistics, including frequency, percentage, mean, and standard
deviation, were applied, while inferential statistics consisted of One-way ANOVA and
multiple regression analysis.

The findings revealed that personal factors such as age, educational level,
monthly income, and length of service experience significantly affected purchase
intention at the 0.01 level, whereas gender showed no significant difference. Moreover,
multiple regression analysis indicated that overall corporate image factors had a
significant influence on purchase intention at the 0.01 level. Specifically, product and
service quality, organizational credibility, and interpersonal interaction were significant
determinants of consumers’ purchase intention.

Based on the results, business operators should emphasize the development of
corporate image, particularly in terms of quality, reliability, and professional customer
service, to enhance consumer confidence and increase purchase intention. These efforts
are expected to strengthen competitiveness and support long-term business
sustainability.

Keywords: Corporate Image, Purchase Intention, Second-Hand Motorcycles, Working-

Age Consumers, Hiran Big Bike
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