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ABSTRACT

This study aimed to investigate the effects of motivational factors and organizational
climate on employee job performance: a case study of ABC Non-Life Insurance Company
Limited. The population and sample consisted of 400 employees, and data were collected
using a structured questionnaire. The data were analyzed using descriptive statistics and
multiple linear regression analysis. The results indicated that employees’ perceptions of
motivational factors were at a high level, particularly in terms of responsibility, achievement,
nature of work, recognition, and career advancement. The multiple regression analysis
revealed that motivational factors had a statistically significant positive relationship with job
performance at the 0.05 level (p < .05), with a multiple correlation coefficient of R = 0.864.
In addition, employees’ perceptions of organizational climate were also at a high level,
especially regarding responsibility, support, and organizational commitment. The results of
the multiple regression analysis showed that organizational climate had a statistically
significant positive relationship with job performance at the 0.05 level (p < .05), with a

multiple correlation coefficient of R = 0.806.
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