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Factors Affecting Employee Job Performance: A Case Study of ABC

Insurance Company.
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Abstract

This study investigates the factors affecting job performance of employees at ABC
Insurance Company Limited. The objectives of the research are: (1) to examine personal
factors influencing employees’ job performance, and (2) to analyze the level of work
happiness that affects job performance at ABC Insurance Company Limited. This research
employs a quantitative research design. Data were collected from a sample of 400 employees
of ABC Insurance Company Limited using a structured questionnaire. The data were analyzed
using descriptive statistics; including frequency, percentage, mean, and standard deviation,
as well as multiple regression analysis at a statistical significance level of 0.05. The results
indicate that differences in personal factors lead to significant differences in employees’ job
performance. Overall, employees’ perceptions of work happiness were found to be at a high
level, particularly in terms of kindness, good health, family well-being, knowledge acquisition,
and being free from debt. Statistical analysis revealed that work happiness has a positive
and statistically significant relationship with job performance (p <0.05). However, the
dimensions of relaxation, peace of mind, and social well-being were not found to have a
significant effect on job performance at the 0.05 significance level. The multiple correlation
coefficient was found to be 0.863, indicating a strong relationship between the independent

variables and job performance.

Keywords: Workplace Happiness, Workplace Performance, Insurance Companies
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