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ABSTRACT

This quantitative research examined the factors affecting the work performance
efficiency of officials in Trang City Municipality. The objective of the study was to
investigate the effects of personal factors, including gender, age, educational level, work
experience, and average monthly income, as well as motivational factors consisting of
intrinsic and hygiene factors, on the work performance efficiency of municipal officials.
The dependent variable was work performance efficiency, measured in terms of quality
of work, quantity of work, timeliness, ability to work collaboratively with others, and cost
efficiency. Data were collected from a sample of 320 respondents, comprising civil
servants, government employees, and contract employees working in Trang City
Municipality, using an online questionnaire administered via Google Forms. The research
instrument was tested for content validity and reliability, and the data were analyzed using
statistical software. The results revealed that educational level and average monthly
income had a statistically significant effect on work performance efficiency, whereas
gender, age, and work experience did not show statistically significant effects. In addition,
both intrinsic and hygiene motivational factors were able to explain the variance in work
performance efficiency at a moderate to high level.

Intrinsic motivational factors, including achievement, responsibility, and
opportunities for career advancement, and hygiene factors, including job
security, working environment, and salary or compensation, were found to have a
statistically significant relationship with work performance efficiency. The multiple
correlation coefficient was 0.825 (R = 0.825), indicating a high level of relationship
between overall motivational factors and work performance efficiency. The coefficient of
determination (R? = 0.681) indicated that motivational factors could explain 68.10
percent of the variance in work performance efficiency, while the remaining 31.90
percent may be attributed to other factors. This study reflects the importance of
developing motivational systems and human resource management policies to

sustainably enhance the work performance efficiency of municipal officials.

Keywords : Motivational factors, Personal factors, Work performance efficiency
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