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Abstract

This study aimed to examine the quality of work life that affects the job
performance of public sector personnel in Ratsada District, Trang Province. This research
was quantitative in nature. The researcher conducted a survey study and collected data
from a sample group using a questionnaire developed by the researcher. The sample
consisted of 300 public sector personnel working at the Ratsada District Office and six

local administrative organizations in Ratsada District, Trang Province.

Data were analyzed using descriptive statistics, One-Way Analysis of Variance
(One-Way ANOVA), and Multiple Regression Analysis. The statistical analysis revealed
that differences in personal factors significantly affected the job performance of public
sector personnel in Ratsada District, Trang Province in four aspects: marital status,
educational level, length of work experience, and average monthly income, at the 0.05

level of statistical significance.

Furthermore, the statistical results indicated that four aspects of quality of work
life-safe working environment, job security and career advancement, opportunities for
individual capability development, and social integration or teamwork-significantly affected
the job performance of public sector personnel in Ratsada District, Trang Province, at the

0.05 level of statistical significance.

Keywords : Quality of Work Life, Job Performance
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