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ABSTRACT

This study aimed to examine differences in work performance among
employees of the Provincial Electricity Authority in Phatthalung Province based on
personal factors, and to investigate the influence of work motivation on job performance,
drawing on Herzberg’s Two-Factor Theory. The sample consisted of 186 employees. Data
were collected using a five-point Likert scale questionnaire and analyzed using descriptive

and inferential statistics.

The results indicated that overall levels of work motivation and job performance
were high. Work motivation was found to have a statistically significant effect on job
performance at the .05 level. Among motivational factors, recognition was the most
influential and showed a positive relationship with job performance. Regarding hygiene
factors, interpersonal relationships in the workplace and job status had positive effects on
performance, whereas salary and compensation showed a negative effect. The
motivational factor model explained 10.1 percent of the variance in job performance, while

the hygiene factor model explained 18.6 percent.

The findings suggest that public enterprise organizations should place emphasis
on recognizing employee performance, fostering positive workplace relationships, and
clearly defining job roles and status in order to enhance employee performance and

improve organizational effectiveness in the long term.

Keywords: work motivation, job performance, Provincial Electricity Authority

employees, motivational factors, hygiene factors
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