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ABSTRACT

This research aims to examine the effects of differences in personal factors on
the quality of work life of employees at the Government Savings Bank, Region 17, and
to study the impact of work motivation on the quality of work life of employees at the
Government Savings Bank, Region 17. The population and sample of this study consist of 400
employees working at the Government Savings Bank, Region 17. A questionnaire was
used as the data collection instrument. The data were analyzed using descriptive
statistics, one-way analysis of variance (ANOVA), and linear regression analysis.

The Hypothesis Testing: Different personal factors affect the quality of work life
of GSB Region 17 employes differently in all aspects except for gender, which does not
significantly impact the quality of work life of GSB Region 17 employes across all 8
aspects. Different levels of education do not significantly impact the quality of work life
for GSB Region 17 employes in terms of adequate and fair compensation, safe and
healthy working conditions, career advancement and job security, work-life balance, and
useful and socially relevant job characteristics. Different marital statuses do not
significantly affect the quality of work life of GSB Region 17 employes in terms of useful
and socially relevant job characteristics. Different lengths of service do not significantly
affect the quality of work life for GSB Region 17 employes in terms of safe and healthy
working conditions, opportunities for employe development, social integration or
collaboration, organizational democracy, work-life balance, and useful and socially
relevant job characteristics. Work motivation factors that affect the quality of work life for
GSB Region 17 employes include career advancement, compensation, management
policies, and working conditions, which have a statistically significant positive impact on

work life quality at the 0.05 level.

Keywords: Work Motivation, Quality of Work Life, Government Savings Bank
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