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ABSTRACT

This study aimed to examine the effects of personal factors on members’
participation in the business operations of the Krabi Agricultural Cooperative for Bank for
Agriculture and Agricultural Cooperatives’ Clients Marketing, Ltd. and to analyze the
influence of motivational factors on such participation. A quantitative research approach
was employed. The sample consisted of 400 cooperative members, and data were
collected using a structured questionnaire. Descriptive statistics, t-tests, one-way analysis
of variance (ANOVA), and multiple regression analysis were used for data analysis.
The findings indicated that the majority of respondents were female, aged 40—49 years,
held an education level below a bachelor's degree, had an average monthly income of
10,001-20,000 baht, and had been cooperative members for 1-5 years. Overall,
motivational factors were perceived at a high level, particularly the stability of the
cooperative, the credibility of the board of directors, the quality of services provided by
cooperative staff, and the convenience of conducting transactions with the cooperative.
In addition, the overall level of members’ participation—covering decision-making,
implementation, benefit sharing, and evaluation and monitoring—was also high.
The results of hypothesis testing revealed that personal factors, including gender, age,
educational level, average monthly income, and length of cooperative membership,
significantly affected members’ participation at the 0.05 level. Furthermore, multiple
regression analysis demonstrated that four motivational factors—convenience of
transactions, services provided by cooperative staff, credibility of the board of directors,
and cooperative stability—significantly influenced members’ participation at the 0.01 and

0.05 levels.

Keywords: motivational factors, members’ participation, agricultural cooperatives
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