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Abstract

The objectives of this research were (1) to study the level of service quality of the
municipal, a case study of tha maduea subdistrict municipality, bang Kaeo district,
phatthalung province (2) to study the level of satisfaction of local taxpayer toward the
services of tha maduea subdistrict municipality, bang kaeo district, phatthalung province.
This study employed a quantitative research design. The sample consisted of 400 local
taxpayer residing in the area of tha maduea subdistrict municipality. The sample size was
determined using Taro Yamane’s formula with a known population size. The instrument
used for data collection was a questionnaire. The statistical methods used for data
analysis included descriptive statistics, namely frequency, percentage, mean, and
standard deviation. Inferential statistics included F -test, pairwise mean comparison using
Scheffe’s method, multiple regression analysis, and comparison of satisfaction levels of
local taxpayers who received services from tha maduea subdistrict municipality, bang
kaeo district, phatthalung province.

The results indicated that the overall level of municipal service quality was at a
high level (X = 4.35, S.D. = 0.490) In addition, the overall level of satisfaction among
local taxpayers was also at a high level (f = 4.12, S.D. = 0.518) The findings further
revealed that municipal service quality had a statistically significant effect on the
satisfaction of service users at the 0.05 level of significance.
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