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Abstract

Title: Work Motivation Affecting Organizational Commitment of Public Sector
Personnel in Trang Province: A Case Study of Trang Provincial Administrative Organization
The objectives of this study were: 1) to investigate work motivation factors affecting
organizational commitment among civil servants under the Trang Provincial Administrative
Organization; 2) to examine the level of organizational commitment; and 3) to explore the
work motivation of public sector personnel in Trang Province. The population consisted of
186 individuals. Data were collected via questionnaires and analyzed using statistical
software. Descriptive statistics, including frequency, percentage, mean, and standard
deviation, were employed, while inferential statistics included t-test, One-way ANOVA, and
Multiple Regression Analysis.

The results of the personal data analysis revealed that the majority of respondents
were female (54.3%), aged between 31-40 years (51.1%), held a bachelor’s degree (74.1%),
and were married (48.4%). Most had been working at the Trang Provincial Administrative
Organization for 1-5 years (51.1%), earned a monthly income between 15,001-25,000 Baht

(50.5%), and were natives of Trang Province (94.6%).Regarding work motivation, the overall



mean for Motivation Factors was high (\bar{x} = 4.40, S.D. = 0.648). When categorized by
dimension, "Career Advancement" had the highest mean (\bar{x} = 4.44, S.D. = 0.640), while
the "Nature of Work" had the lowest (\bar{x} = 4.38, S.D. = 0.645). For Hygiene Factors, the
overall mean was also high (\bar{x} = 4.45, S.D. = 0.595), with "Occupational Status" being
the highest-rated dimension (\bar{x} = 4.52, S.D. = 0.529) and "Supervision" being the lowest
(\bar{x} = 4.40, S.D. = 0.510).In terms of Organizational Commitment, the overall results
showed a high level (\bar{x} = 4.48, S.D. = 0.613). The highest-rated dimension was
"Organizational Loyalty" (\bar{x} = 4.50, S.D. = 0.575), while the "Desire to Remain with the
Organization" had the lowest mean (\bar{x} = 4.47, S.D. = 0.642).
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