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An Analysis of Attitudinal Factors and Tourism Destination Potential Affecting Thai

Tourists’ Travel Decision-Making in Trang Province.
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Abstract

This research entitled “A Study of Attitudinal and Tourism Potential Factors
Affecting the Travel Decision of Thai Tourists Visiting Trang Province” aimed to examine
the level of attitudes of Thai tourists toward Trang Province, their perceptions of tourism
potential in various dimensions, and to analyze factors influencing their travel decision
to Trang Province. A quantitative research approach was employed. The sample
consisted of 439 Thai tourists who had previously visited Trang Province. Data were
collected using a questionnaire and analyzed by descriptive and inferential statistics.

The results revealed that Thai tourists had a high level of positive attitudes
toward Trang Province, particularly in terms of knowledge and understanding of the
province, such as awareness of local products, souvenirs, local cuisine, and familiarity
with tourist attractions. In addition, emotional and affective attitudes derived from
tourism experiences were also at a high level, reflecting tourists’ feelings of relaxation,
appreciation of natural resources, and enjoyment of tourism activities in Trang Province.
Regarding tourism potential factors, accessibility and safety were perceived as highly
important. Tourists indicated that tourist attractions in Trang Province were easily
accessible, well signposted, supported by navigation applications, and provided a safe
environment for travel.

Hypothesis testing results showed that both attitudinal factors and tourism
potential factors in all dimensions, including attractions, accessibility, amenities, safety,
and hospitality services, had a statistically significant influence on the travel decision of
Thai tourists visiting Trang Province. The findings suggest that Trang Province
possesses strong tourism potential and positive destination image, which can support
tourists’ decision-making processes. This research can be utilized as a guideline for
tourism development planning, promotion strategies, and service improvement to

enhance the competitiveness of Trang Province’s tourism sector in the future.

Keywords: tourist attitudes, tourism potential, travel decision, Trang Province
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