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Factors Influencing Public Awareness of the Community

Development Department's Mission in Trang Province.
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Abstract

Title: Attitudinal Factors Affecting Information Perception of the Community
Development Department in Trang Province The objectives of this research were:
1) to study personal factors affecting the perception of the Community Development
Department’s missions among stakeholders in Trang Province; and 2) to examine the levels
of attitude among these stakeholders regarding their perception of the department's
missions. The findings are intended to assist the Community Development Department in
enhancing the quality of service for its clients. The study sample consisted of 409
stakeholders across 10 districts in Trang Province. Data were collected via questionnaires
and analyzed using statistical software. Descriptive statistics included frequency,
percentage, mean, and standard deviation. Inferential statistics utilized for hypothesis testing
included t-test (for gender differences), One-way ANOVA (for differences across other
personal factors), and Multiple Regression Analysis to analyze the influence of independent
variables on information perception.

The results of the comparative analysis regarding the perception of the Community
Development Department’s missions, specifically in terms of Information Exposure (Y),
categorized by personal factors, revealed no statistically significant difference between male
and female groups. However, when analyzed by Age, a statistically significant difference
was found at the 0.01 level. Similarly, the analysis based on Educational Attainment showed
a statistically significant difference in the perception of departmental missions at the 0.01

level.
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