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ABSTRACT
This research entitled Motivation Affecting Work Performance of Local

Government Officers: A Case Study of Local Administrative Organizations in Satun



Province aimed to (1) examine the level of work motivation and work performance of local
government officers in Satun Province, (2) compare work performance based on different
personal factors, and (3) investigate the influence of motivation on work performance. The
conceptual framework was based on Alderfer's ERG theory, including existence needs,
relatedness needs, and growth needs, and work performance in four dimensions: quality,
quantity, time, and cost. This study employed a quantitative research design. Data were
collected from 350 local government officers in Satun Province using questionnaires. The
data were analyzed using descriptive statistics, including frequency, percentage, mean,
and standard deviation, and inferential statistics, including t-test, One-way ANOVA, and
multiple regression analysis at the .05 level of significance. The findings revealed that
overall work motivation and overall work performance were at a high level (mean = 3.77
and 3.99, respectively). The hypothesis testing indicated that age, marital status, and
length of service significantly affected work performance, whereas other personal factors
showed no significant differences. Furthermore, work motivation had a positive influence

on work performance and could explain 34.50% of the variance (R? = 0.345).

Keywords: Work Motivation, Work Performance, ERG Theory, Local Government

Officers, Local Administrative Organizations
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