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Motivation affects for the performance of Courier employees in Songkhla

Province
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ABSTRACT

This study aimed to examine the motivation factors affecting work performance of
courier employees in Songkhla Province. Data were collected from a sample of 433
employees. Content validity and reliability were tested using Cronbach’s alpha with a pilot
sample of 30 employees, yielding a reliability coefficient of 0.864. Descriptive statistics,
including percentage, mean, and standard deviation, were used to analyze the data, along
with inferential statistics such as the t-test, one-way ANOVA, and multiple regression
analysis. The findings revealed that: 1) the overall work motivation of courier employees

in Songkhla Province was at a high level, with a mean score of 3.72; and 2) the overall



work performance of courier employees in Songkhla Province was at the highest level,

with a mean score of 4.40.
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