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ABSTRACT

The purposes of this research were to examine motivation and job retention, to compare job
retention classified by personal factors, to investigate motivational factors influencing the retention of
police officers, and to propose guidelines for personnel management and the development of
appropriate motivational strategies for police officers. The sample consisted of 298 police officers
assigned to the Forward Operations Center of the Royal Thai Police in Mueang District, Yala Province,
selected through simple random sampling. The research instrument was a questionnaire. The statistical
methods used for data analysis included frequency, percentage, mean, standard deviation, t-test, one-
way analysis of variance (ANOVA), and multiple regression analysis. The research result found that; 1)
police officers assigned to the Forward Operations Center of the Royal Thai Police in Mueang District,
Yala Province demonstrated motivation toward work (X=4.67, SD=0.42) and job retention (X=4.79,
SD=0.33) at the highest level overall; 2) the comparison of job retention classified by personal factors
indicated that the number of children was the only factor that showed a statistically significant
difference in job retention at the 0.05 level; 3) the analysis of motivational factors influencing job
retention revealed that motivational factors accounted for 79.10% of the variance in job retention, with
organizational factors exerting the strongest influence, followed by external environmental factors, both
of which had a statistically significant effect; and 4) the guidelines derived from the research indicated
that addressing both organizational and external factors concurrently is essential. Effective management
should emphasize building trust, ensuring safety, and enhancing the quality of life of officers, which
would lead to sustainable motivation and long-term retention of police officers in the southern border

provinces.
Keywords : Motivation Job Retention Police Officers
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