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ABSTRACT

The objectives of this research were 1) to study the levels of core competencies and work efficiency,
2) to compare work efficiency based on personal factors, and 3) to analyze the influence of core
competencies on the work efficiency of officials at Yala Hospital. The sample consisted of 323 officials

working at Yala Hospital. The research instrument was a questionnaire with a reliability coefficient of



0.962. Data were analyzed using frequency, percentage, mean, standard deviation, independent t-test,
One-Way ANOVA, and Multiple Regression Analysis.The results indicated that: 1) Officials with
differences in age, educational level, marital status, line of work, and work experience exhibited
significantly different work efficiency at the 0.05 level. Medical professionals and those with more than
10 years of experience demonstrated the highest work efficiency, whereas gender showed no significant
difference. 2) All five core competencies had a significant positive influence on work efficiency at the

0.05 level. Collectively, these competencies accounted for 60.1% of the variance in work efficiency

(R*= 0.601). The most significant predictor was Expertise (B = 0.322).

Keywords : Core Competencies, Work Efficiency, Government Officials, Yala Hospital
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