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ABSTRACT

This study aimed to (1) examine the level of work-related stress among employees at Hat Yai
Airport, and (2) investigate work-related factors that affect employees’ stress at Hat Yai Airport.

The results revealed that: (1) most respondents were male, aged 26-30 years, held
a bachelor’s degree, worked in operations and maintenance, were single, and had a monthly income
of approximately 10,000-20,000 THB. Reearding work-related factors associated with stress, overall

social support was rated at the highest level, while job control/decision authority, psychological job




demands, job security, and job hazards/risks were rated at a high level; physical job demands were
rated at a moderate level, (2) Personal factors did not significantly differ in work-related stress levels at
the 0.05 significance level. (3) The coefficients for psychological job demands, physical job demands,
and social support significantly affected work-related stress among employees and contract workers at

Hat Yai Airport at the 0.05 significance level.
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TﬂUﬁnum:qwuﬁtﬁaa{aaﬁun1$§uﬁﬂﬁauqq MITANITIAT ATWLTIAIU ADWAIANTIATUNIATEINUTNTS
wazarusdunesindulsesusinduazug Snvavinananduisdniamufnedon fauemsidy
d0nAA AT ULLIAAYDY Cooper & Marshall (1976) fiF2110938v3A AT BnluauT AR INATE Y
ANLAQULATE/AITALEWBIUNUIY UazusINARuRINAILFUARTEY Faduaniinuladalusuauuu
finesusramaunatsrouarasmasludiauiianain

3.2 vaunsesvnauamanileusinedwaiuauason (B = 0.301) Anadovneaiives
alrusenisay seavUiunats el efarsundsdvnasmuan duafi nanundenossiivodiy
wnern “vultusinig” Wudsdenasuiidadgludingln lasewilununmauifnisdigsinm
finoundaulv 81 9 snves yihwunaneuss visUuRnsienelanauazanmuanaeninme deiaam
wilasatuarsanigaouuse 9x¥i1nAINAINIIAlUAIIAIUANDITAILAYAUNUNIUABLIINARLANA
awmalminemuaiealansiy

3.3 ussavvayunndianidninaanniuaien (B = -0.386) useavvayuniadau
finaBiaumernuasneensiiioddey vanefs Woninnuladunsaduayuainimnmu Wousinu uay
oaANnsTiiiBews AIATEATEARAS “ﬁaLﬂum:qwaﬁ'wﬁ’mﬁﬁﬂﬁ‘s:c-TUﬂ'nmﬂ'%'umimusmag:'luixﬁ’uﬁaa Vi
aundudusanadugs nafe m*saﬁ'uaqumae‘;’muﬁwﬂwﬁtﬂw%’wmn’st"ﬁdﬁmﬁqﬂu (psychosocial
resources) Amaglumiinausanisusanasulaniu aonaaetuuIARAIATEAI NI nsaduayudu
nalnAuruieanuansznuaINNMsABLAZER (Cooper & Marshall, 1976)

audademrunisauauey masiuadluay uavandssnnauludimanennueiealulina

anoes 85u161a11 Tuvsumieniaeiu Yedumardervey gnvivlniduiedns Wuszuviasgiuuay
ngsuiisuntuauUaensteitaou ﬁﬂlﬁwﬁ’mwﬁ'uimmLﬁuqrﬁufi'awﬂ'wmmuuasﬁumﬂﬁﬁ'ﬁmc%’u
FeluwvsfuddumnunIsamnnitadoraionsssnineuiivdsuainaaaunisanddlunnasiu iy
Vimnaniterdu mmnisalisannu wienineinsyrainsludisme Tuvuzisnty unauayumdsniiogly
sEduINiign 9nerILanLsInsEMUIINAIdsIarmlusTuas viilwwavesauUsinamluauidefioisw
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Jatﬁuauu:

1) anvaiFenseainaua1udale (Psychological Job Demand) 'u?m‘sm‘ixﬂuuazna"l'h;ﬁuqa
fimsufudsanszurummiaufineusinafugs waeiauminwrnsdansanuaisatazmsiuiiomgnisal
e 9 lufuwidnanu sufansasssuudearsivnouainiminny

2) anvaiunsnsanauauarulyusenie (Physical Job Demand) ¥AA1919L35/NEUALIIATINN
Tmnzan Yiuueniseaians (Ergonomics) waziadasiloraslunisiinuresinau wasdinsianiuniie
wilosauazenmumsounauELULALD

3) sussatiuayuniadany (Social Support) Tiduszuy sawunanildugunlunisaduayy
:‘e:"lv;ﬁqﬁ'uﬁ'm_;m asesruuiiaurisiew/ivinwlufin (Peer support) wisdnszuumsmdominaiu (EAP)
wiaromslnAUSnwuminauiuszauiudymunsvina wariinsunues Juty (Recognition) wifnau
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