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Factors affecting parent’s decision-making in selecting secondary school for

students at Muslimsuksa School, Satun Province

Faranas Baikadem'

Sinart Narkwachara2

Abstract

The objectives of this research were: to study the decision-making process in selecting
secondary education institutions of parents of students at Muslimsuksa school in Satun. Then to
examine the characteristics of data and the factors influencing parents’ decisions regarding
secondary education; and to study guidelines for promoting secondary education the school. Data
were collected using questionnaires to a sample of 252 parents of students. Data were analyzed
using descriptive statistics, including mean, standard deviation, frequency, and percentage, as well

as inferential statistics at the significance level of 0.05, including multiple regression analysis.

The results found that the findings indicated that product, price, place, and promotion factors did
not significantly influence parents’ decisions to select secondary education institutions (p > 0.05),

whereas people, process, and physical evidence factors had a statistically significant influence on

parents’ decision-making (p < 0.05)

'Student, Master of Business Administration, Ramkhamhaeng University

Corresponding Author Email: fafafaranas@gmail.com
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