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Abstract

The objectives of this research were (1) to study the job performance of personnel in the
courts of justice under the jurisdiction of the Chief Justice of Region 9, classified by personal
characteristics, and (2) to examine the quality of work life affecting their job performance. This
quantitative research involved a population of 837 civil servants, government employees,
permanent employees, and outsourced workers. A sample of 280 participants was determined
using Taro Yamane's formula at a 95% confidence level, selected through stratified and
convenience sampling methods. The research instrument was a questionnaire with reliability
coefficients ranging from .848 to .968. Data were analyzed using descriptive statistics, including
frequency, percentage, mean, and standard deviation, as well as inferential statistics, including
independent t-test, One-Way ANOVA, and Multiple Regression Analysis. The findings revealed that:
(1) The overall job performance was at a high level. Personnel with differences in gender, age,
education level, position, and work experience showed no significant differences in job
performance. However, differences in monthly income resulted in significant differences in job
performance concerning work quality and timeliness at the 0.05 level of significance. (2) The
overall quality of work life was at a high level and had a significantly positive effect on job
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performance at the 0.05 level. Specifically, safe working conditions, constitutionalism in the work
organization, and work-life balance influenced the quantity of work. Safe working conditions,
opportunities for career growth and capacity development, and social relevance affected the
quality of work. Furthermore, safe working conditions coupled with social relevance impacted the
timeliness of work. Consequently, it is recommended that the organization prioritize establishing
safe work environments, promoting career advancement, and encouraging democratic
participation to elevate the efficiency of justice administration for the utmost public benefit.
Keywords: Quality of Work Life, Job Performance, Court Personnel, Human Resource Management
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31NM15N9 3 WU AT Inlunsinulinasaussansanlunisuuaauvesyaainslu
mhgnumagissulungwesuRifininumnia 9 egeiteddymeadinfissdu 0.01 Tnefudsiaun
a1unsaeiurenievihngyseansamlunisiawresyeainsluniisnumagfsssuluungiuiesud
gimnwnia 9 ld¥esas 653 wazdmnuaaandouumsgiulunsinnewiidy 347 Taeduds sunis
losunsseusuludiny (X,) dwanelszansnmlunisiauvesyrainslumbenumayisssuluangiuig
oSUREinNIAIA 9 WnTign (Beta= 0.323) s03a3 IHuA Fhuanmmsshauiivaenast (X,) (Beta= 0.229)
AuANaNnaluTIRLazATOUATA (X) (Beta= 0.155) MudduaINIaleuaNNITNeINTAlAZULLNINTE Y lnAD

Y =0.902 0.276X, + 0.205X, + 0.108X;

7. d3Unan1338UazaUIgNa
= av A Na o N ] a a a wa |
NANIIBTDI AN MTInlunsvinuniinadeUssdninmlumsudiinuresyrainslumienu
Yo A

magfssailuundnaeiuddiininwinie 9 anunsathueAuTenanmIvadouaLLAgUlded

auuAgIun 1 yaanshunbgaumagfsssululndiunaesuiginnwnia 9 Nlidnuaegdiuynaa
f1aiu Usenaudig ina 81y seaun1sAne 518la dunie seeghatlunsuifen duszansamlunis
UjuRaumnaiu

IINWANITIFENUTN YAAINTNTLNA 818 S8AUNTANYY fwnts wazseazattunsuf Uiy
= a a a wa 1 ' @ = 1 1% 1Y a SOy ! [ !
fiusgangamlunsuiianulunmsinliuendreiu deliaenadesivauuigiunasll egralsinig wud

)=

ypansill "seladewman’ d1eiu dusednsaimlunsufiRnuiuaun I nuesIukasANTLIA AN

Ly

AU ag19dldedn

1Y

saRiafisedu 0.05 Geaenadesiuantiigiuusa Tnsanusaefusonaisinnisle
2 Uszihu fail
1. Usziudnuardiuyanail lidwmanonnuuanaiswesdse@nsam (wa 81y n15fnw sumi

raa

szognan) msndedemasznsmanidnilvglidfidvinadenuunninwosssavsainlunsufian
annsoesunglinnuiunvesdiinnumagssiudadunhsnumaisifssuuiinsdanisidaiau dns
AU s§IUNTU§ TR (Standard Operating Procedures - SOPs) Asana dawaliiyaainsnnausios
UfTRwhiineldnasguieaty Seaenedosfudedunuves dnviuwa Aundsiuun waztvan Tnansisisa
(2566) Mszyinlumhesnunadgidamensdsfudyruarsudovitoians lassaiwosuaziisanay
widosdmainurduyana dwalinandnvesnueglunasiinasgufisrtu Wudsrtunuiteres af
ufaRia uarusas) nAds (2567) Adliiiuinluesdnsifinismuauuasgued aduszuy Jaded
anmindeusiisvinadonadunydinniriadenisussrnsmandiugiu uenaind wnAndnands
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A0AAG 03N ULULBITLAUAINAVBY Thakur and Sharma (2019) NEUGUINIDBIANTINITOBNARUUTEUUNY

Ao o w 1

waznsinausund Jadediuyana wu we viieey azlifiteddgsianinuunndisvesnunimeudnssly

2. Usziau "seldneiiion’ Mdinananuwane19eaUsz@nsnInaunuaInkazAueiuIan

a

Han1FITeNnUINTElaneLRaur il sEaNS A NNISUURULeANeaAY 85U1elaaINTaNNIIN19TRTI NG

v
[J IS

I3 A vy ) . Ao w aa Y Y ) ' a
aIANININ 5181@?’]@%%%8?’”%14 (Hyg|ene Factor) n&Aey ‘Uqﬂa'1ﬂimﬂiqﬂlﬂﬁ@ﬂﬂa@ﬂﬂ‘U.ﬂ'ﬁzﬂ']ﬂi@ﬂsﬁ‘Wﬂ31]

9

= a 4 = | P = a
AIMULATYANIINTILNUN NG Qﬂa']ll']iﬂl‘!ﬂﬂ'l']llﬁuﬁ[ﬂlﬂﬂﬂ')']llﬂigmm (ﬂmﬂq‘W) LaENITUINITLIAN (AU

.
L a ¢ =

LY v ! 2 A £ [ = [ a d' [

WuIa1) eg1iud @ennaesiunanIsAn®Ives ngana a Wings wazdevune deaianifivd (2567) 7
i 1Y) v Y] Sa s 9 9 = Y o = o el vo

wuirszaunelniduladediuyananiimingsgalunistuimdeuainusuiulunisininu Jaadnslasy

N138udulaguIdeseaUuIuIIAYeY Gazi et al. (2024) A5¥Y31 AUTUAINIUATYIAIVOIYAAINT

(Economic stability) d@enalagnssnaseAuANUNSauNIeInINe TUAITHAANAIUNTAMAINES UDNAINT

9 Y

Daniel (2020) §3lAlug191 AMBULNUATEINDABIINGIUVBIAUAINTTIANITYINIU (QWL) Izasyiou

(%
-

gonuitusluuuresnisandefanainlununaznisdweunuiviuiesategindugusssy Sdunintu

o

N3ANwI8Y Bakti et al. (2020) wudtpaun ndialun1sineu sadnsiiselanunzay 1Wudadedfy

Tunsiinyszansamassninauluniauinisasisae @enndesiu Sutopo et al. (2020) NBudUIIAIIY

a o (% !

wanelaludrmeuununazaunndinlun1svinuiidnsnaldsuined1afidedAgdenanisufdRnuves

(%
a

NUNIY YBNAINT Indarto et al. (2021) FUUUTIINITEUUNANDUBNUNLALNAUWALAIINDDUNISVIIUNA

'
a1 %

Juiwdsddivsensyaununindisnlunisyhautazdmanisdaunenisiiuyszdnsanlunisiiau
VBIYAAINTOYEIEY
a = Na o Na a | a a a va
duuAgIun 2 aunmddnlunisvinnuidninaseuszdnsamlunisujiiauvesyaainsiu
mlgnumagRsIsHlung s uRLinIN¥INIA 9

a a

NNHANTITENUI AAINETnTun1svaIn (QWL) lunwsiulinadeuindedseansamlunis
U URuedelvudAgneadfnseau 0.05 Faaannd oafuanufgiuiasld lnenuindanunnging
wanA1iY vimtfduedeulszdnsameauluniasiiu (Usuna aanin wazmuiunan) egradussuy
FeanunsauIeAUTIENaTIvINTRA

1. anmnsvinaunuaensiy (Safe and Healthy Working Conditions) Aigsinguvesus@nsainyn
aa = ! oA I w o A LTI~ Y = A ! a a
15 namsAnwlaawiuiigade "auanmnsiaunvasesds” uimudsineindwaseuse@nsninnis
UHURNuATUNG 3 85 (Ui aanw waganuviuigl) esuieledn usunnisianulumagfsssufides

W YAULDNAITEIAYUAZAIUNAAUNIARAIIY AINBIANTANNITOAS NWANINLIAG DU UaoAN 119N
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a v

e nLazdnlale AxianANIANANIaYeIURaINIIAEE UMM donRaaITUIUITETRY gRa wiIfTs

o A

a aa = ! i3 Ao = = LY ) o 1
LAZUIATT N1AID (2567) ‘VI‘W‘U’J’]ﬂﬂ’]‘WLL’ma’e]il‘Vlﬂ?ﬂﬂﬁﬂﬂ’l’m‘ﬂaE)ﬂﬂEJL‘Uui’]ﬂﬁ’mﬁ’] mwaama‘lmmmami

andefiananluau (AU warAusINsItunsdweuny FdensuiunsfinyssAuuiunives Gazi

Y]
1 v A A 3 L

et al. (2024) NBuui guanuazaudasadieluanuivihaufedadetunugunzlandendneninms

<9

e

W& (Productivity) vesumanshivirnuldniudvaneg
2. avwannatudia anududszesiles wazlenadimi dawasausuianaznnnInYe9Iu
NAN1SITENULN "AunuaNgatudiauazasounsa” way "audulszesulaglunisvineu danase

UsgdnSameuuSuiuany ued "1ulanian1miiuasiauIAaIunsn’ dananenuAInYedeuy

Uszinuilaanadesiunui@nves Nanjundeswaraswamy & Swamy (2014) fiszy3n nMsdalenialindnaiu

fdwulunsdndula (Usznsulneluesing) wasnshinnudidgyivaunadin (Work-life balance) 9y

v

<)

WunisadawsegslanmegluivhlindnauaiuisasuliedvuSnunuiviimelafg @y wenani n1sil

;74 ¥

AUNIAMUNIMTN T AU Y18 8N TEAUAMUUTEAALAL ANNINVBINUY FOAARDINUNANITANYIVDY

dniua Aundsmuunt uazdnan Tniuwidiia (2566) finuinlumisenuniady nisfiyaansueaiulonia
famthmadndn awduuseduindeuddyiibinansufidnuiaunmgauezdulumumasg i

3. Nsbasunisgensuludeay (Social Relevance) d4WasiaA A NLAL ALY ULIAY HAN1TITY
Piiiudn "drunisldsunmsseniuludee favswangsdaarmnugnies (Aanm) warauIng (A
viuna) vesnugfssay e3ueldin yeainsmagAsssuufiantineldanuaanimesUszaneu s

[

aeAnsiamdnualNaukazlasuniseausu gauasieauniagilanagiusdyainieda (Psychological

Contract) IunyAa1ns aonndesiuunauidoues Daniel (2020) way Thakur & Sharma (2019) 11 L&
Paagunsanuluseauainadn aunmdianisvinululifivesnsiasuiesfivasnissensuaindenu sy
nszfungAnssumaduandniifvesesdns viliyaansuiviumnaiiielinudifgannmiivun 39
Ussiiiull wazamensfinng lesanalu uazame (2566) Idnandiluiunesdsenlngdn yuuyudisani

pueslinuAuazlasunissensu aslunalndrAgfigalunisenszauusz@ninmuazasanmdnuvalaiy
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oA A Yo I Y] oA
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13



14

8. UaLdUdLUY

8.1 Jarauanuslunisuinanisiaeluly
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suanInnsiauiivasads 1seiauneaIwanuiiuagszuusnwianalasn folsidu
1A5g1Y teadenudesfunazanslunsiau dadusngruddglunisifiuuiinauas
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aNUuy
Y
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