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The Influence of Work Motivation on Job Performance of Military Officers in

a Military Unit, Na Thawi District, Songkhla Province.
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Abstract



This study investigates the influence of work motivation on job performance among
military officers stationed in a border security unit in Na Thawi District, Songkhla Province,
Thailand. The objectives were to (1) examine the level of work motivation based on
Alderfer’s ERG theory—Existence, Relatedness, and Growth needs; (2) assess the level of job
performance; (3) compare job performance across different personal factors; and (4) analyze
the influence of ERG-based motivation on overall job performance. A quantitative research
design was employed. Data were collected from 305 military personnel using a structured
questionnaire. The instrument was validated by experts for content validity and
demonstrated acceptable reliability, with Cronbach’s alpha coefficients exceeding 0.70 for
all constructs. Data were analyzed using descriptive statistics (frequency, percentage, mean,
and standard deviation), One-Way ANOVA, and Multiple Linear Regression analysis at a
significance level of 0.05. The findings indicate that overall work motivation and job
performance were both rated at high levels. However, no statistically significant differences
in job performance were found across personal factors. Furthermore, ERG-based work
motivation did not have a statistically significant influence on job performance (R2 = 0.009),

explaining only 0.9% of the variance.

These results suggest that in a highly structured military organization characterized by
strict command hierarchy and standardized operational procedures, job performance may
be driven more by organizational systems and discipline than by individual psychological
motivation alone. The findings contribute to the understanding of human resource
management in security-focused organizations and highlight directions for future research in

high-risk operational contexts.

Keywords: Work Motivation, Job Performance, ERG Theory, Military Personnel, Security
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