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Core Competencies Influencing Work Performance of Hospital
Personnel in Hat Yai District

Pradit Klangkua'

ABSTRACT

The objectives of this research were: 1) to study the level of core
competencies in the performance of personnel at a hospital in Hat Yai District, Songkhla
Province, 2) to study the level of work performance efficiency of the personnel, 3) to
compare the work performance efficiency classified by personal factors, and 4) to study
the core competencies influencing the work performance efficiency. The data were
collected from 400 personnel using a 5-level rating scale questionnaire with a Cronbach's
alpha coefficient of .962. The data were analyzed using descriptive statistics: percentage,
mean, standard deviation, and inferential statistics: t-test, F-test, LSD pairwise
comparison, and Multiple Regression Analysis.

The results showed that the core competencies and work performance
efficiency of the personnel were overall at a high level. The hypothesis testing revealed
that personnel with different gender and age had no difference in work performance
efficiency. However, personnel with different education levels, average monthly income,
work experience, and job positions had different work performance efficiency. Regarding
the influence of core competencies, it was found that 4 out of 5 dimensions could jointly
predict the work performance efficiency with a statistical significance level of .01, with a

predictive coefficient (R2) of .637 or 63.7 percent

Keywords : Core Competencies, Work Performance Efficiency, Hospital

Personnel
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