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ABSTRACT

This research aimed to: 1) compare the work efficiency of Social Security Office
personnel in the Southern Region based on personal factors; 2) examine the work
motivation factors affecting their work efficiency; and 3) investigate the relationship
between individual dimensions of work motivation and work efficiency. The sample
consisted of 300 personnel from the Social Security Office in the Southern Region. Data
were collected using questionnaires and analyzed using descriptive statistics, including
percentage, mean, and standard deviation. Inferential statistics employed were the
Independent t-test, One-way Analysis of Variance (ANOVA), and Multiple Regression
Analysis.

The research findings revealed that the work efficiency of the personnel was at a
high level. Comparative analysis showed that differences in age, educational level,
personnel type, average monthly income, and length of service led to statistically
significant differences in work efficiency at the .05 level. Conversely, gender and marital
status showed no significant differences. Furthermore, work motivation factors could
predict work efficiency by 56.10% with statistical significance at the .05 level. The factor
with the highest positive impact on work efficiency was responsibility ([3 = .452), followed
by achievement (B = .310), and the nature of work (B = .199), respectively. Recognition

and career advancement were found to have no significant impact on work efficiency.
Keywords: Work Motivation, Work Efficiency
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