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ABSTRACT

This research aimed to examine work motivation and job performance efficiency
of personnel in local administrative organizations in Songkhla Province; to compare job
performance efficiency classified by personal factors, including gender, age, marital
status, educational level, job position, average monthly income, and length of service;
and to investigate the effects of work motivation on the job performance efficiency of
personnel in local administrative organizations in Songkhla Province. The sample
consisted of 368 personnel working in local administrative organizations in Songkhla
Province. Data were collected using a questionnaire. The statistical methods employed
for data analysis included percentage, mean, standard deviation, independent samples t-
test, one-way analysis of variance (ANOVA), and multiple regression analysis.

The results revealed that both work motivation and job performance efficiency
were at the highest level. The comparison of job performance efficiency classified by
personal factors showed that differences in gender, age, marital status, and educational
level did not result in statistically significant differences in job performance efficiency.
However, differences in job position, average monthly income, and length of service
resulted in statistically significant differences in job performance efficiency at the 0.05
level. Moreover, work motivation factors significantly affected the job performance
efficiency of personnel in local administrative organizations in Songkhla Province at the
0.05 level. All independent variables together were able to explain or predict job

performance efficiency at 73.5 percent, with a standard error of estimate of 0.24773.

Keywords: Work Motivation, Job Performance Efficiency
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