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ABSTRACT

This study aimed to examine the level of personnel development among Generation Y
employees and to analyze the causal effects of motivation, emotional intelligence, and leadership
on the development of Generation Y employees in private sector organizations in Songkhla
Province. The sample consisted of 300 Generation Y employees working in private sector
organizations in Songkhla Province. The participants were selected using purposive sampling, and
the sample size was determined based on Cochran’s (1977) formula at a 95% confidence level.
The research instrument was an online questionnaire. Data were analyzed using descriptive
statistics, including frequency, percentage, mean, and standard deviation, as well as inferential
statistics, including t-test, one-way ANOVA, and multiple regression analysis.

The results revealed that: (1) the overall level of personnel development among Generation
Y employees was at a high level. When considering each dimension, training and development had
the highest mean score (x = 3.67,S.D.= 0.73), followed by competency development (x = 3.65,
S.D.= 0.74), and career development (x = 3.53,S.D.= 0.87), respectively. (2) The results of multiple
regression analysis examining the influence of psychological factors on personnel development
indicated that work motivation ([3 = .224, p < .05) and leadership (ﬁ = .614, p < .001) had
significant positive effects on personnel development at the .05 level of statistical significance.
Notably, leadership demonstrated the highest standardized coefficient. In contrast, emotional
intelligence (B = .093, p = .234) did not have a statistically significant effect on personnel

development when considered alongside the other independent variables.
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