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Abstract

Jetsada Wangsuk1

Piyamas Suesawadwanit?

This study aimed (1) to examine demographic factors influencing the level of
technology acceptance for work performance, (2) to investigate the effects of perception,
attitude, and technology usage behavior on technology acceptance, and (3) to explore the
influence of social factors and facilitating conditions related to technology acceptance in the
workplace. A quantitative research approach was employed, using an online questionnaire
developed through Google Forms. The instrument was validated for content accuracy by
qualified experts. The sample comprised 349 personnel under the Office of Surin Primary

Educational Service Area 2. Data were analyzed using descriptive and inferential statistics.

The results revealed that the level of technology acceptance among personnel under
the Office of Surin Primary Educational Service Area 2 was at a very high level. Perceived
usefulness, attitudes, social influence, facilitating conditions, and technology usage behavior
were positively correlated with technology acceptance. Perceived usefulness and attitudes
were identified as key determinants, whereas perceived ease of use did not show a
significant effect, reflecting that personnel familiar with technology do not consider ease of
use as crucial as the benefits gained. Multiple regression analysis indicated that technology
usage behavior had the strongest influence, followed by perceived usefulness and attitudes.
The model explained 73.80% of the variance in technology acceptance (R?=0.7380). These
findings highlight that digital skill development, system support, and social support within
the organization play essential roles in promoting effective technology acceptance and

utilization in work operations.

Keywords: Technology Acceptance, Attitude, Usage Behavior
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