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Factors Affecting the Improvement of Service Efficiency of Narung Subdistrict

Administrative Organization, Sikhoraphum District, Surin Province

AATS ’FRNWUS'

A o a5 a €
Jozune FosIaAIUTE
%] 1
Unamea

1
' a

gdw 6 di =1 [ 1 nid a a

unanuhiinglszaed 1) Lwaﬂﬂmﬁwzlmuqﬂﬂf,wlwa@anfmwmﬂimmmwmi
lﬁu‘%mwaaaaﬁmsu?msmm‘hmmjo §unafrInd 33mia ﬁuw% 2) adnmaNuNInela
mﬂﬁ’u’%miﬁﬁwa@iammﬁuﬂs:ﬁw%mwmﬂﬁu’%mwaaaaﬁmsu’%msmm‘imaméd 8.8

A a 3 a 6 dl =4 v A nl'd 1 A' a a Y A
AUINd WWIAFIUNT 3) Lwaﬂﬂmqmmwmﬂ%mmw11wa@]amstuﬂizammwmﬂ%mmi
maaaoﬁmiﬁmsmu@imamja éﬂmaﬁmgﬁ '«J"’am”@q%umr gﬂuuumi’iﬁ'mﬂumﬁﬁ'm%o
SIETVN) mjmﬁama Ao le"ﬁu‘%mﬂumma\‘i@i‘miu‘%mimm‘huaméa F1UIUIW 400 AL lag

LY o A A A A Ao A A o N A a v A
I TuuutndyaIasdonlslunsise As wuusaumauisInuMIANlzEnTAIwnIRLINNg
é’ﬂmaﬁmgﬁ ﬁ'a'ﬂi'ﬂq%um( maamlﬁu?mﬂummaaﬂ‘mm%msmm’imamja ANIWAT
aTIARAUAMNNIATINa IR TN UL .99 aﬁﬁﬁlﬂumﬁmsw:ﬁiﬂQavl,@i’uﬁ A1THN
AR08 A108ar ARy adsILUUAIAIZIN NIINAFIUAT KAZNIIILAIIZHAINY
uuniumadiey wamyidewudn (1) ganlduinanil e ang szaunsdns endw uazmeld
L RUGaLA WA N NN YU T ANTAIWANTIRLS AT éﬁLnaﬁmQﬁ 5'\1%1”@@%“/13{ Liuand1ans
(2) azuunAafsTzauANNNINalan sIRuSMIRANadan SR Y SE AN TNl uSA 289
23dMIUIMITEIREILAmF dunafuInd Findagiunt lunwnuagluszauinn (3) azuuu
@hLa,ﬁmz@”ugmmwmﬂﬁﬁmiﬁﬁwa@iammﬁuﬂnﬁ‘n%mwmﬂﬁu%mwaaaqﬁmiu%msmu

duame dnneduInil ﬁ’a%f@q%um‘ mesawagslmz@”umﬂ

o ] Qs AI a a =1 v Y Aa

maan : matialsednsan; anadenals; ATANN; guﬂ%mms
Abstract

This article aims to 1) investigate personal factors influencing the enhancement of service

efficiency at Narung Subdistrict Administrative Organization, Sikhoraphum District, Surin Province;



2) examine service satisfaction affecting the enhancement of service efficiency at Narung
Subdistrict Administrative Organization, Sikhoraphum District, Surin Province; and 3) analyze
service quality impacting the enhancement of service efficiency at Narung Subdistrict
Administrative Organization, Sikhoraphum District, Surin Province. The research employs a
quantitative approach with a sample of 400 service users in Narung Subdistrict, selected via
convenience sampling. The research instrument is a questionnaire on service efficiency
enhancement, validated with a reliability coefficient of 0.99. Data analysis utilized frequency,
percentage, mean, standard deviation, t-test, and one-way ANOVA. Findings reveal that (1)
service users differing in gender, age, education, occupation, and monthly income show no
significant differences in perceptions of service efficiency enhancement; (2) the mean score for
service satisfaction influencing service efficiency enhancement is at a high level overall; and (3)
the mean score for service quality influencing service efficiency enhancement is at a high level

overall.

Keywords : Service efficiency enhancement; Satisfaction; Quality; Service users
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