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Motivational factors and expectations affecting the decision to choose to work in the

government sector among Generation Z people

Warokad Lakkasorn'
Piyamas Suesawadwanit?
ABSTRACT

The objectives of this research were: 1. to study demographic factors that
affect the decision of Generation Z to choose to work in the civil service, 2. to study
motivation factors that affect the decision of Generation Z to choose to work in the civil
service, and 3. to study expectation factors that affect the decision of Generation Z to
choose to work in the civil service. This was a Quantitative Research study, using a
questionnaire to collect data from a sample group of 400 undergraduate students in Surin
Province, born between the years 2541 B.E. (1998 A.D.) and 2548 B.E.(2005 A.D.) . The sample
size was calculated using the formula of Cochran, W.G. (1963). The data were analyzed using
descriptive statistics (mean, standard deviation) and inferential statistics, including t-test, and
Multiple Regression Analysis.

The results revealed that:

1. Overall, demographic factors such as gender, age, and educational level do
not significantly affect Generation Z's decision to seek employment in the civil service.

2. Overall, the motivation factors were at the ‘'Highest" level, especially
compensation and welfare (highest mean =4.57), followed by job security and job
characteristics. These factors significantly influenced the decision to work in the civil service
at the 0.05 level of statistical significance (F 71.706, Sig. = .000, R2 = 0.476). Specifically,
compensation and welfare, job security, and work values were variables that significantly
influenced the decision to work in the civil service.

3. Overall, the expectation factors were at the "Highest" level, especially family
expectation (highest mean = 4.68), work environment, and relationship with the supervisor.
These factors significantly influenced the decision to work in the civil service at the 0.05
level of statistical significance (F= 49.222, Sig. = .000, Rz = 0.384). Specifically, family
expectation, work environment, and relationship with the supervisor were variables that
significantly influenced the decision to work in the civil service.

Keywords: Motivation, Expectation, Decision-making, Civil Service, Generation Z
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druauduiusiuiindieu fdwadonisdaduladendiaulussuumenises
nAuAL Generation ZiagfuUsma lunsAnyifeadsiide nsdnduladendiviolussuy
5IYN5VBINGUAU Generation Z

NANITIYNULN

1. Yadednuardssrnsmansvasnguau Generation Z wuinUademune 01y uae
szaumsfiny ldwanansanduladendviulussuunesnsumnaiiueg1sideddgmeds

2. Yadusunsgdlaiidmadonisinduladenidwihanluszuuswansian F 71.706
1uagn Sig. = 0.000 Fstfosninszdutvdfgmsadanimualiil 0.05 uansin Mudseunsgdla
Tneruddvsnasensdnduladendrvihaulussuusivnisesiivedfynnsadansedu 0.05 &
LUUMIanaeE  TikdlAn R = 0.690 R? = 0.476 way Adjusted R? = 0.470 WN8AILINGEIRUIAIU
nsgelatis 5 fuflanuutsusiusesnisdaduladendvinuluszuussnislddosas 47.6
dlonsiaaeudiulsdasuiazi wuin SunaneuLnuLazatanns (A1 B = 0.256, Sie. = 0.000)
Fruausuasuntifiniseu (B = 0.108, Sig. = 0.025) wazsuadeulun1svieu (i1 B = 0.273,
Sie. = 0.000) fidn3nadon1sinduladendvianulussuussnises 1 iveddynadnnsesu
0.05 fuUsdaszsnudu q liud fudnvuzanuiuiod wasdunisaiyimiiluany ldwuind
SvSnangnalifedfoyneadanisesutedfey 0.05

3. Jaduduauaianisiidwmanenisdndulaidendviaulussuusienis
fifn F 49.222 wagen Sie. = .000 Fatfesninsedutuddyniaadafismualif 0.05 uansinduls
pruauAInnilagsauiidnsnasenisdnduladenitninaulussuusivnisinegiidedAgynig
adffiszau 0.05 Fawvunisannesdlddianl R = 0.620 Rz = 0.384 waz Adjusted R2 = 0.377
MEANUIFUSEuAIAAn T 5 fuianuudsusuresnsdeadladendialussu
51901516 %eaz 38.4 \lensraaeudiuusdassurazd wudl Fuaumanienseunda
(A1 B = 0.349, Sig. = 0.000) A1uan1nLInaeulun1sW19U (A1 B = 0.147, Sig. = 0.003) uag
ATUANUFUNUSAURINTN9U (A1 B = 0.150, Sig. = 0.002) idndnanenisdndulaidonitrauly
spUUTITNS egreliduddnvinadafiseiu 0.05 daufiulsdasedudu q liud duanuaiands
YOIWUADY LAz dUTLS S uiouT e inuiBvisnasgalituddmeadfTisesuld ey 0.05
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nsanUsena
HaN1539eL3ee Tadesmunispdlanazanumeanitidmasrenisdndulaidenidnviem
Tussuusuns YeanauA Generation Z ansnsnediuserasmuing Ustawrmide lanasialudl

1. msAnwdadednumsuszvansananindwanenisdnduladenidsineuluszuy
F1YN1TVBINGUAY YBINGNAL Generation Z
MnnmsiessitafednuusUssrinsmans wudn fane 01y sefunIsAEng
danasianisandulaidonitnaulussuus¥nIsveINguAL YaINquAY Generation Z g1
Weddgnneadia (Sig < 0.05 Tuyniade)
Han1533enudn JadednwasUssvinsenansvesnguau Generation Z wuindaduauine
91y wazszaun1sAne Widwadenisdndulaidenidivinanulussuusisnisuandieiuagiedl

Y

HodAYN1as

2. mifnwrtadeaunisaslandwadenisinduladanidiinnulussuussnisvesngy
AU Generation Z

v Y

PNNTIATIVNITanneenvan nudl Jadeirunisydladamananisdndulaien

1Y

Wvihaulusyuusvn1svengua Generation Z agelidadAgynisadianseau 0.05 fia1 F 71.706

o

a

lwagAn Sig. = 0.000 lagdfALUsT AMUNANDULNULAEATAANTT (A1 B = 0.256, Sig. = 0.000)
fruausiuasuntifiniseu (B = 0.108, Sig. = 0.025) wazduadeulun1svieu (@1 B = 0.273,
Sie. = 0.000) fidv3nadon1sinduladendvinulussuusvnises 1 iveddyniadnnsesu
0.05 fuUsdaszsnudu q lud fudnvuzanuiuiod wasdunisaiyimiiiluany ldwuind
dvdwasgsiiodRymsaiiafisdutodfey 0.05snamAdeuansliiiiuin msgdlalaesuvesnds
AU Generation Z fiAd1udunusiunisdnduladenidivmaulussuusivnis nalafe
FrunanouunuLazatannis Auauduadunininiseu wazdudrdoulunisviau
Huadoussyslaiidfnyiigadmiungu Generation Z FeagviouivessurAvesnuiuifuesay
ﬁumﬁu%muamamauLmuﬁﬁmﬁﬂuﬁﬁwm sudmsliaudAyiuravey 1nnifyens
mammummmﬂamaﬂ'mf\]waamaamwummm wqwgm@mmummmamiﬁuaamdm
(Maslow’s Hierarchy of Needs)” miwmﬂmmmmmiwuﬁm WU AMULUAININITRY HUNUIY
dfglunismdndunginssuvesyana lngiamglunguiiiatgnanussnunagdianuddgiu
Pafuiugiu winnitadedaamnin wu anudavgulunisvinau uanddfifuiiamdes

MaMsRY Sensiinasienisindulavesnguilogtataau
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3. N15ANEIUAYAIUANUANANINEINaRINITAN AU TALANLT1NUTUSZUUSIVNI5VBY
NQuAW Generation Z

a1 !

IINNTIATIVINTARReNan wul1 Jadesuanunianisndwasnenisandule
Fonidmihaulussuusunisueanguau Generation Z ogsilisddynisadaisydu 0.05 sl F
49.222 wagA Sig. = .000 lasdAllkus ATUAINAIAKIIIBIATEUATY (A1 B = 0.349, Sig. = 0.000)
puanLInaeNlun19YINIU (A1 B = 0.147, Sig. = 0.003) WagAUAINEURUSAURINTGIUY (A1 B
= 0.150, Sig. = 0.002) A3vdnasonsinduladendauluseuusvnis sgnsditedfyinsadnd
26U 0.05 drufuusdaseaudu q laud fuanuaaniemues wasduruduiusiuiou
$u91u Linudndninasgrdvedfyn1sadafiseFutedidey 0.05 nan15idonandliifiugn
ANUMANTIlagTINYRINgUAY Generation Z Tiauduiusiunsandulaudenidwhanlusyuy
519015 Tnefidnsnasnatsuen Tnsaniz auaaniesnseunss Hu danuddyetiedase
nsimduladonidvhaulussuusenis dennumeaniesaseuafaiiuty msinaulaiden
Wrviaulussuurenisiiivualduifiutudae sesmwnfeduaninuindenlunisiey
AuAIAnTIRoanmuIndeuiiid as1une vielluidesns (Wu arudaneu, auviuali, uie
Faussesdnsia) uag anmduiusugsfuty 1Wudndadenisd Gen Z dunfiansanlu
nsdnaula mi%’ui’ﬁﬂmmﬁ’uﬁuﬁ‘ﬁaﬁ’uﬁwﬁwm ViEoANANANI IR diTnth A fdiudfny
Tunsinduladondivhen namsidetiaonndostunuidenes WEITRYYNT auBUIUG (2567)
WUT1 AUAIANIITDINTNUDL ARIN9ElATUAIIN gATITY WaTNITATUAYUIINHINTIY
sosasnfe Anagldsunisieansidianis uag asslunsanannimtinu

UalauaLug

mM7iduiFes Jadusumsydlanazmnuaenisidmaenisdnduladonitninau
Tussuu19N13 venguAY Generation Z fAnyidanunsaauedoiauonuglifilfoimuouus
dwfumaiaansideluly

1. fatauauusildannnisne

1 vthenunstiunsdeansaudidyues "aseuas lunsussrduiudidesain
ANUANANIIVBIATEUATY HBNSHageandani1sindula MileuII¥NIIAITUTUNAENSNITATIN
Tagorafinisdaianssufidguiufunasendrdin viewdudids aruifunamiedsay uaz
auniagila fendnsivnrsuevliunnseunss ieligunaseadudatiuayy (Influencen)
Tunsindulavesyssnauiiiu Generation Z

2. JFulgsanimiindeuuas InusssuesAnsiviuadisuasianuganguaninuindoy
Tunsviu duddydonsdnduls nhenunvnsasiansanyivuganuiihauliiiiai
agmnavie fuasy (gu nrsligunsalAiva, fufivihenuhuiy) nufnsduady anubaney
Tun1591191u (Flexible Work Arrangement) Lilafsgauaz3nwiau Generation Z Aliianmdfayiu
Work-Life Balance
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2. farausuuzdmiumsiseadedaly

1.n715@nu3deluafediunisdnuviteasua TOUAINNNGUAIDE19VD
nsfnuIdeluadeiidudoyaildannismunuanuuuasunweg e asingu Gefoyadidny
UNegnseTIwaBunddnenvfedldnisinudeyauuunisduniweliaizdn (In-depth Interview)
y3on1saunuIng (Focus Group) WiinAuannisifudeyannuuuasuaiu 3n saszeziaaily
mafutyannuuuasunudeutiednfn (seviaftoudonau 2568 fa Wousuaaw 2568) fatiy
naushegnsiiléFienaannsadusumuresszanstmuald

2 9nmsAnwiadedunisgddanazanuaanisiidimanionisinduladenidy
yiendlusyUuTIUNNT YeenguAL Generation Z 9199giitldsduiidwansenudonisdadulaiuiu
fedulunsfinuedatellenaas@nunmauisuiisuilidensydasasanuaanidlunsidenid,
vihandlu maenvu vie ssAnshiuaamiils (NGOs) ileszyirtadelafuendnuaiveanisiden
N3 warladelaluladusiuveanmsidenandnlaesiuves Generation Z
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UIFTUIUNIA
Foyeyns aueuwug (2567) LLNQQIQLLazmmmwﬁ’qﬁﬁmaGiamiéfm%u%aﬁmt,%’ﬁﬁwm
flgurasnsaluniine de nsdAnwr wiinauuniinerdearsyjoanisves
PANTAUNNNINGIFY, AMLITANENT PRINTAUNINGHE
dfhauauznssumstissniswaiou (2566) fdsauniasy 2566 Fuduilotud
11 @Ay 2568 97N https://www.ocsc.go.th/
dtinauadAwisnd nsenssiavia ilelaswgia uazdsa (2568) asUnanisdisrannnisal

UVRIUTEINIPABUTGUIBY WA, 2568 FuAuilatun 11 Fmiau 2568

31nhttps://www.nso.go.th/
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