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ABSTRACT

This research study, titled " Job characteristic Influencing the work motivation of
Governance Officials under the Office of National Buddhism," aimed to: 1. To compare work
motivation by personal factors under the National Office of Buddhism; and 2. Study the nature of
work Affecting the Work Motivation of Civil Servants under the National Office of Buddhism.
Quantitative data were collected using a questionnaire as the sample group, consisting of 280
civil servants under the National Office of Buddhism. Statistics used for data analysis included
means, percentages, standard deviations, and multiple regression analysis.

The research results revealed that opinions regarding job characteristics were generally
high. Discussing each aspect, opinions were all at a high level, ranked as follows: job importance,
skill diversity, job clarity, feedback, and job autonomy. Analysis of opinions regarding work
motivation regarding motivational factors showed high opinions overall. Discussing each aspect,
opinions were all at a high level, ranked as follows: life success, responsibility, advancement,
recognition, and job characteristics. The hypothesis revealed that three personal factors did not
affect job motivation: gender, age, and status. Two personal factors did affect job motivation:
education level and monthly income. Three job characteristics influenced job motivation: skill
diversity, job freedom, and feedback. Two job characteristics did not affect job motivation: job

clarity and job importance, with statistical significance at the 0.05 level
Keywords : job characteristics, personal factors, work motivation
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