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ABSTRACT

The purposes of this research included the following : 1) to study the personal factors
of personnel in the Comptroller General’'s Department in the Northeastern region. 2) to study
the level of transformational leadership of personnel in the Comptroller General's Department in
the Northeastern region. 3) to study the level of organizational commitment of personnel in the
Comptroller General’s Department in the Northeastern region. 4) to compare the level of
organizational commitment of personnel in the Comptroller General’'s Department in the
Northeastern region as classified by personal factors; and 5) to study the level of
transformational leadership that affects organizational commitment of personnel in the
Comptroller General’'s Department in the Northeastern region. This study was a quantitative
research study. The research instrument was a questionnaire. The sample consisted of 196
personnel in the Comptroller General’s Department in the Northeastern region, including civil
servants, permanent employees, and government employees. The statistics used for data
analysis included frequency, percentage, arithmetic mean, standard deviation, t-test, one-way
analysis of variance, and multiple regression analysis.

The results of the research revealed that. 1) most personnel in the Comptroller General’s
Department in the Northeastern region were female (79.10%), aged 41-50 years (46.40%),
married (50.00%), held a bachelor’'s degree (66.30%), were civil servants (82.70%), and had a
length of work experience of 10 years or more (58.70%). 2) the overall level of transformational
leadership of personnel in the Comptroller General's Department in the Northeastern region was
at the highest level. 3) the overall level of organizational commitment of personnel in the
Comptroller General’'s Department in the Northeastern region was at the highest level. 4) gender
and educational level showed statistically significant differences in organizational commitment at
the .05 level, while age, marital status, job position, and length of work experie nce showed no
differences; and 5) the dimension of transformational leadership that affected organizational
commitment of personnel was individualized consideration at the .05 level, whereas id ealized
influence, inspirational motivation, and intellectual stimulation did not affect organizational

commitment of personnel in the Comptroller General’s Department in the Northeastern region.

Keywords: Transformational leadership, Organizational commitment, Comptroller General’s

Department in the Northeastern Region
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