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Abstract

This research aims to 1) study the personal factors of consumers at Tang Yong Kit Store
in Buriram Municipality, Buriram Province; 2) study the retail mix of Tang Yong Kit Store in
Buriram Municipality, Buriram Province; 3) study the level of consumer purchase decision-making
at Tang Yong Kit Store in Buriram Municipality, Buriram Province; 4) compare consumer
purchase decisions at Tang Yong Kit Store classified by personal factors; and 5) study the retail
mix that affect consumer purchase decisions at Tang Yong Kit Store in Buriram Municipality,
Buriram Province. This is a quantitative research using convenience sampling and a

questionnaire as the data collection instrument.

The research results found that... The majority of respondents were female, totaling 220
people, representing 57.1%. The majority were aged between 46-55 years, with a high school
education level. Currently, the most common occupation is self-employment, with an average
monthly income between 10,001 and 20,000 baht. Analyzing the importance of the retalil
marketing mix components for consumers at Tang Yong Kit store, the overall component was
rated as the most important. When considering individual components, product variety was found
to be the most important. Analyzing the factors influencing consumer purchasing decisions at

Tang Yong Kit store, respondents rated the purchasing decision factor as the most agreeable.



When considering individual components, the purchasing decision factor had the highest average

Score.

Based on the hypothesis, the evaluation of alternatives and post-purchase behavior did not
significantly affect consumer purchasing decisions at Tang Yong Kit store in Buriram City, except
for the purchasing decision factor, perceived needs, and information search, which showed

statistical significance at the 0.05 level.

Keywords: Retail Mix, Consumer purchasing decision at Tang Yong Kit store in Buriram City

Municipality, Buriram Province
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