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The Influence of Organizational Culture on the Happiness at Work of Personnel

in the Buriram Provincial Educational Service Area Office
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ABSTRACT

The purposes of this research included the following: 1) To study the personal
factors of personnel in the Buriram Provincial Educational Service Area Office. 2) To
study the level of perception of organizational culture among personnel in the Buriram
Provincial Educational Service Area Office. 3) To study the level of perception of
happiness at work among personnel in the Buriram Provincial Educational Service Area
Office. 4) To compare the levels of happiness at work of personnel in the Buriram
Provincial Educational Service Area Office as classified by personal factors. 5) To study
the influence of organizational culture on happiness at work among personnel in the
Buriram Provincial Educational Service Area Office. The sample group consisted of 196
civil servants, permanent employees, and government employees, selected by stratified
sampling. A questionnaire was used as the research instrument for data collection. The
statistics used for data analysis included frequency, percentage, mean, standard
deviation, t-test, one-way analysis of variance, and multiple regression analysis.

The research results revealed that: 1) the analysis of personal factors of
personnel in the Buriram Provincial Education Area Office showed that most of the
respondents were female (69.90%), aged between 51-60 years (29.60%), single
(61.20%), civil servants (90.80%), with an income of more than 40,000 baht (54.60%),
and had a length of service of 10 years or more (62.80%) 2) the analysis of
organizational culture of personnel in the Buriram Provincial Education Area Office
indicated that the overall level and each individual dimension were at a high level 3) the
analysis of happiness at work of personnel in the Buriram Provincial Education Area
Office indicated that the overall level and each individual dimension were at a high level
4) the comparative analysis of happiness at work of personnel in the Buriram Provincial
Educational Service Area Office classified by personal factors revealed that gender,
marital status, income, and length of service showed no differences, while age and job
position showed statistically significant differences; and 5) the analysis of the influence
of organizational culture on happiness at work of personnel in the Buriram Provincial
Education Area Office revealed that all dimensions of organizational culture had an

influence on personnel’'s happiness at work.

Keywords : Organizational culture, Happiness at work, Buriram Provincial Educational

Service Area Office
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