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Abstract

Organizational Climate Affecting the Quality of Working Life of Electricity Authority Employees
in the Provincial Electricity Authority Area, Buriram Province.1) to study the personal factors of
employees; 2) to examine the organizational climate; 3) to investigate the quality of working life;
4) to compare the quality of working life classified by personal factors; and 5) to analyze the
organizational climate affecting the quality of working life among Provincial Electricity Authority
employees in Buriram Province. This study employed a quantitative research methodology
using a survey research design. The sample group consisted of 189 employees within the
Buriram Provincial Electricity Authority service area.

1) Perception of Organizational Climate and Quality of Working Life Overall, employees
perceived the organizational climate at the highest level, with the highest mean score attributed
to the organizational structure. The overall quality of working life was also perceived at the
highest level.

2) Comparative Analysis of Personal Factors Employees with different job positions,
ages, educational levels, and average monthly incomes exhibited statistically significant
differences in certain aspects of their quality of working life.

3) Influencing Factors The overall organizational climate significantly influenced the
quality of working life for employees. Upon detailed analysis, the "Support" aspect was identified
as the organizational climate component that most significantly impacts the quality of working

life.

Keywords: Organizational Climate, Quality of Working Life, Electricity Authority Employees,

Buriram Province
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