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ABSTRACT

This research consists purposes were to compare the level satisfaction of retail
customers of the Provincial Electricity Authority, Nam Phong Branch, Khon Kaen Province
classified by personal factors. To study service quality affecting the satisfaction of retail
customers of the Provincial Electricity Authority, Nam Phong Branch, Khon Kaen Province.
This is a quantitative research study. The research instrument used is a questionnaire,
and the sample group consisted of 385 retail customer, determined using the Cochran
formula (W.G.Cochran, 1977). The collected data from the questionnaires were analyzed
using descriptive statistics, including percentage, mean, standard deviation, and multiple
regression analysis.

The research results found that the retail customers of the Provincial Electricity
Authority, Nam Phong Branch, Khon Kaen Province overall, by gender, age, education
level and occupation difference, have no difference in satisfaction level. The service
quality affecting the satisfaction of retail customers of the Provincial Electricity Authority,
Nam Phong Branch, Khon Kaen Province, including Reliability, Responsiveness,
Assurance and Empathy, Statistically at .05 level.

Keywords : Service Quality, Satisfaction, Provincial Electricity Authority
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