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Abstract

The purposes of this research were 1) to compare the organizational citizenship behavior of
personnel in the Northeast Region Transport Offices classified by personal factors; and 2) to study
the level of perceived organizational support affecting the organizational citizenship behavior of
personnel in the Northeast Region Transport Offices. The samples consisted of 300 personnel from
the Transport Offices in the Northeast Region. Questionnaires were used as a tool to collect
data.The statistics for data analysis included percentage, mean, standard deviation, One-way

Analysis of Variance, and Multiple Regression Analysis.
The research results were as follows :

1) The results of the comparison of organizational citizenship behavior of personnel
in the Northeast Region Transport Offices classified by personal factors showed that personnel of
different genders had different levels of expression of organizational citizenship behavior at the
statistically significant level of 0.05. As for personal factors such as age, education level, job
position, length of service, and average monthly income, it was found that there were no differences
in the level of expression of organizational citizenship behavior.

2) Perceived organizational support could explain the variation in organizational
citizenship behavior by 34.40%. The perception of support had a positive influence on the
organizational citizenship behavior of personnel in the Northeast Region Transport Offices at the
statistically significant level of 0.05, which were: psycho-emotional, job security, and performance

aspects.

Keywords: Perceived Organizational Support, Organizational Citizenship Behavior,

Transport Office, Northeast Region
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