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Work Motivation Factors Affecting The Quality of Work Life of Government

Housing Bank Employees in the Northeastern Region
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ABSTRACT

This research aimed to achieve two objectives: 1) to compare The quality of work
life among employees of the Government Housing Bank in the Northeastern Region,
classified by personal factors including gender, age, educational level, salary, and length of
service, and (2) to study the work motivation factors affecting the quality of work life of
these employees.

The sample consisted of 189 employees of the Government Housing Bank in the
Northeastern region. A questionnaire was employed as the research instrument, and data
were analyzed using percentage, arithmetic mean, standard deviation, t-test, F-test, and
multiple regression analysis.

The results of the study were as follows:

1) The comparison of the overall work motivation factors among employees of the
Government Housing Bank in the Northeastern Region, categorized by different personal
factors (gender, age, educational level, salary, length of service) showed a statistically
significant difference at the .05 level.

2) Four aspects of work motivation factors were found to affect the quality of work
life of employees of the Government Housing Bank in the Northeastern Region, with a
statistically significant difference at the .05 level. These four aspects were: career

advancement, salary and compensation, coworker relationships and job security

Keyword: work motivation the quality of work life Government Housing Bank
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