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Abstract

This study aimed to 1) examine the demographic factors influencing financial
transaction behavior through BAAC Mobile, 2) examine the perceived service quality
factors influencing financial transaction behavior through BAAC Mobile, and 3) study the
financial transaction behavior through BAAC Mobile of customers of the Bank for
Agriculture and Agricultural Cooperatives in Sukhothai Province. The sample consisted
of 400 BAAC Mobile users in Sukhothai Province. Data were analyzed using descriptive
statistics, and hypotheses were tested using the Chi-square (X?) test.

The results indicated that demographic factors, including gender, age, education
level, occupation, and monthly income, significantly influenced financial transaction
behavior through BAAC Mobile. In addition, perceived service quality factors, namely
reliability, responsiveness, assurance, empathy, and tangibles, significantly affected
financial transaction behavior through BAAC Mobile. The findings provide insights into
BAAC Mobile user behavior and can be used to improve the bank’s services to better

meet customer needs.

Keywords: BAAC Mobile, Financial Transactions, Bank for Agriculture and Agricultural

Cooperatives
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