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Abstract

The objectives of this research are: 1) to study the personal factors affecting the decision
to use agricultural credit services among the population in Phu Khiao District, Chaiyaphum
Province; 2) to study the factors affecting the choice of agricultural loan services among the
population in Phu Khiao District, Chaiyaphum Province; 3) to study the opinions and suggestions
that affect the decision to use agricultural loan services among the population in Phu Khiao District,
Chaiyaphum Province. The sample group consisted of 400 people from the population in Phu
Khiao District, Chaiyaphum Province, aged 20 years and over, residing in Phu Khiao District,
Chaiyaphum Province. The research instrument used in this study is a conveniently sampled
questionnaire. The statistics used in the research are percentages, means, and standard
deviations. The hypothesis testing uses one-way analysis of variance (One-way ANOVA).

The research results found that the majority of the sample group was female, married,
had an education level lower than a bachelor's degree, worked in agriculture, and had a monthly
income of less than or equal to 20,000.00 baht. Hypothesis testing found that personal factors
classified by gender, age, marital status, education level, and income level were not different and
had no effect on the choice of agricultural loan services of the population in Phu Khiao District,

Chaiyaphum Province. Personal factors in terms of occupation are different, affecting the decision



to use agricultural loan services of the population in Phu Khiao District, Chaiyaphum Province. In
terms of interest rates and fees, channels for providing loans, and employee services, there are
no differences. Personal factors classified by occupation in terms of credit conditions are affecting
the choice of agricultural credit services, which differed at a statistical significance level of 0.05. It
was also found that classification by environmental factors, in terms of economic conditions and
accessibility to sources of funds, had different effects on the decision to use agricultural credit
services by the population in Phu Khiao District, Chaiyaphum Province. Environmental factors and
government policies differ and have no effect on the choice of agricultural loan services. When
considering each aspect, it was found that the service aspect provided by the staff was different,
which affected the decision to choose agricultural loan services among the population in Phu
Khiao District, Chaiyaphum Province, and this difference was statistically significant at a level of
0.05. Environmental factors in terms of the diversity of funding sources are different, but their
effects on the choice of agricultural loan services are not. Furthermore, in terms of loan conditions,
they vary, affecting the population's decision to use agricultural loan services in Phu Khiao District,
Chaiyaphum Province, which is statistically significant at the 0.05 level.

Keyword: Keywords: decision making, agricultural loans, funding sources
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