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Factors Affecting the Acceptance of Innovation, My Tax Account System
of the Revenue Department, of Users in Khaosuankwang District,

Khonkaen Province.
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Abstract

The objectives of this research are 1) to study personal factors, factors influencing
innovation acceptance, and acceptance of My Tax Account innovation; 2) to compare factors
influencing acceptance of My Tax Account innovation; and 3) to study the relationship
between factors influencing acceptance of innovation and acceptance of My Tax Account
innovation. The sample consisted of 347 My Tax Account users in Khao Suan Kwang District,
Khon Kaen Province. The data collection instruments were a checklist questionnaire and
a rating scale. The statistics used for data analysis included percentage, mean, standard
deviation, t-test, one-way ANOVA, Least-significant different : LSD, and multiple regression

analysis.

The results of the study found that 1) In terms of factors related to the characteristics
of the innovation that influenced the acceptance of the My Tax Account system innovation,
service users with different gender, age, education level, occupation, and average monthly
income did not differ from the overall factors related to the characteristics of the innovation.
In terms of factors related to the recipients of the innovation that influenced the acceptance
of the My Tax Account system innovation, service users with different ages, education levels,
and occupations differed from the overall factors related to the recipients of the innovation.
When considering each aspect, it was found that service users with different ages and
occupations had different personality factors and knowledge and understanding. Service
users with different education levels had different personality, attitude, and knowledge and
understanding. 2) In terms of the overall acceptance of the My Tax Account system
innovation, service users with different genders and average monthly income did not differ
from each other in accepting the innovation, and service users with different ages and
education levels had different personality, attitude, and knowledge and understanding.
Different levels of education and occupations have different overall acceptance of the My Tax
Account innovation with statistical significance at .05. 3) Factors related to the characteristics

of the innovation, all 5 aspects, are related and influence the acceptance of the My Tax



Account innovation, explaining 65.30 percent with statistical significance at .05. And factors
related to the recipients of the innovation, all 3 aspects, are related and influence
the acceptance of the My Tax Account innovation, explaining 74.90 percent with statistical

significance at .05.
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