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ABSTRACT

The purpose of this research study is to assess the satisfaction of the public
regarding the quality of emergency medical service (EMS) provided by the Non Sombun
Subdistrict Municipality, Khao Suan Kwang District. The sample used in the research
consists of citizens who have previously utilized the emergency medical service (EMS)
provided by the Non Sombun Subdistrict Municipality, Khao Suan Kwang District, Khon
Kaen Province. The sample was selected using a random and convenient sampling
method, totaling 370 individuals. The data collection tool used was a questionnaire with
a reliability coefficient of .974. The statistical methods used for data analysis included
calculating the mean, percentage, standard deviation, and multiple regression analysis.
(Multiple Regression Analysis)

The research findings indicate that the public's satisfaction level with the quality
of emergency medical service (EMS) provided by the Non Sombun Subdistrict
Municipality, Khao Suan Kwang District, is generally high. When considering specific
aspects, such as service procedures, service channels, the performance of service
personnel, and service quality, the satisfaction levels are ranked accordingly. The
comparison of public satisfaction levels based on personal factors, including gender,
age, occupation, and frequency of service use, revealed no significant differences in

satisfaction levels among the public.

Keywords: Satisfaction, Service Quality, Non Somboon Subdistrict Municipality
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