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This research aimed to study factors affecting the purchase of insurance

by K PLUS application service users in Udonthani
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ABSTRACT

This research aimed to study factors affecting the purchase of insurance by
K PLUS application service users in Udonthani. The research was conducted by surveying
400 samples and found that customer satisfaction towards the marketing mix was high to
very high. According to the analysis, 7 factors of marketing mix would determine
justification methods including Product, Price, Place, Promotion, People, Process, and
Physical Evidence. Data was gathered by questionnaires. Samples voluntarily a
Kasikornthai customer in Udonthani Area. Data was collected and analyzed by Multiple
Regression Analysis.

Results were that Place, Promotion, People, and Physical Evidence were the
factors positively influencing to purchase of insurance by K PLUS application service

purchase decisions for voluntary insurance in Udonthani Area.
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